Nudopmanus o npase norpedurtesieid PUHAHCOBBIX YCJIYI HA HANIPABJIEHHE
oOpameHusi PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 wurona 2019 roma naeMcTBYeT HOBBIA JOCYACOHBIM IMOPSIOK
yperyJIupoBaHus CIOPOB MOTPEOUTENEH CO CTPaXOBBIMU OPTaHU3AIHSIMH.

B cimyuae, ecnu cTpaxoBas OpraHu3alds OTKa3bIBa€TCs YIOBIETBOPUTH
TpeOOBaHUS TMOTPEOUTENsI, 10 OOpamieHuss B CyI NOTpeOUTeNb IS
ypEryJIupoBaHUs cropa  JIOJDKEH oOpaTuTbC K ¢duHaHCOBOMY
YIOJIHOMOYEHHOMY.

HoBblii mopsI0K TPUMEHSETCS K CIIOpaM CO CTPAXOBBIMU OpPTaHU3ALMSIMU
o poroopam OCAI'O, xacko u JICAI'O naunmnas ¢ | urona 2019 roma, mo
MHBIM BUJaM CTpaxoBaHUs (KpoMe 0053aTeIbHOr0 METUIIMHCKOTO CTPAXOBAHMS)
— ¢ 28 Hos0ps 2019 rona.

JlomxHOCTh (PMHAHCOBOTO YIOJHOMOUYEHHOTO yupexiaeHa dDeaepanbHbIM
3akoHOM OT 4 utoHs 2018 roga Ne 123-03 «OO0 yrmoJHOMOYEHHOM IO MpaBam
noTpeduTeneil puHAHCOBBIX yCIIyr» (Aajiee — 3aKOH).

@OUHAHCOBBIM  yNOJIHOMOYEHHBIM  PacCMAaTpPUBAET  HMMYIIECTBEHHBIE
TpeOOoBaHMs MOTpeOUTeNs, pasmep KOoTopbix He npesbimaer 500000 pyo6ieit, mo
noroBopam OCAI'O — 6e3 orpaHUyY€eHUsI CyMMBI.

Oo6paienue notpedutesnst GUHAHCOBOMY YITOJTHOMOYEHHOMY MOXKET ObITh

HaIpaBJICHO B AJICKTPOHHOUN (Qopme uepe3 JUYHBIN KaOuHET Ha O(UIIHATHLHOM
caiite (pHaHCOBOTO YIOJHOMOYEHHOI'O WK B TUCbMEHHOU (hopMme.

[Ipuem u paccmoTpeHue oOpallleHuid TOTpeOuTEeNe OCYIECTBIsSETCS
(bMHAHCOBBIM YIIOJTHOMOYEHHBIM O€CIIIaTHO.

Jlo HampaBneHus oOpamieHus (UHAHCOBOMY  YIIOJTHOMOYCHHOMY
NOTpeOUTENb AOJIKEH OOpATUTHCA C 3asBICHHEM - MPETEH3MEW B CTPAXOBYIO
opraHu3anuvioo. JaHHBbIM NPETEH3UOHHBIM NOPSIOK YCTAHOBJIEH cTaThed 16
3aKoHa U SIBISETCS 003aTEIBHBIM ISl IOTPEOUTEIEH.

C mnoapo6HOil uHOpManuend o TMOpsSAKEe HampaBieHUs oOpalieHUs

(bHHaHCOBOMy YIOOJIHOMOYCHHOMY MOXHO O3HAaKOMHUTBLCA Ha Od)I/IHI/IaJ'II)HOM

caiite (pUHaHCOBOTO YIOJHOMOYEHHOTO.
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OdunmanbHbIi cauT (buHaHCOBOTO YIOJHOMOYEHHOTO:

www.finombudsman.ru

Homep Tenedona ciyxObl oOecriedeHUs IEATETLHOCTH (HHHAHCOBOTO
ynostHoMoueHHoro: 8 (800) 200-00-10 (6ecrutatHbif 3BOHOK 110 Poccun).

MecTo HaxokIeHusi CiIy>kObl 0OecredeHus NeATeTbHOCTH (PUHAHCOBOTO
ynostHoMoueHHOro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIIOK, JOM 3.

[ToutoBbIit azmpec cioykObl obOecrieueHUus ACATENBHOCTU (UHAHCOBOTO
ynonHoMmoueHHoro: 119017, r. MockBa, CTapoOMOHETHBI MEpPEyIoK, ToM 3,

nonyyarenb AHO «COHDY».
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